
UX Observation Database: Collecting and 
Managing User Research and Insights Across 
NASA EOSDIS 

IN002-01

Jeff Siarto 
NASA/EED2 UI/UX Lead

jeff@element84.com

December 7, 2020

AGU 2020 – Virtual



UX Observation 
Database

Jeff Siarto NASA EED-2 
Element 84

2

EOSDIS UX Research 

User Testing 
Feedback & Surveys 
Anecdotal Hallway Musings 
User Working Groups 
Personas & User Journeys
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EOSDIS UX Research 

Over 8 years…
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EOSDIS UX Research 

Across 100s of disciplines, 
use cases, and applications.
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Siloed Research

Too often this research is 
siloed, and not synthesized 
and shared across the 
program.
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Siloed Research

Research is ½ the equation.
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Applied Research

Standardization 
Curation 
Insights 
Application
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Prototype

Quick Iterations 
Visual 
Linked Tables 
Airtable
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What’s Next?

Do we want to build yet 
another database? 
…No
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Loose Governance

UX Tagging Schema 
SKOS 
Simple Knowledge Organization System 
API



Database 1 Database 2 Database 3

landsat-ard

sentiment-positive

earthdata-search

persona-pangeo

modis

sentiment-neutral

worldview

icesat

sentiment-positive

earthdata-search

persona-applied-scientist

Tag Search API
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Loose Governance

Any database with user 
experience data can choose 
to contribute without harming 
the integrity of their own data 
needs.
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Let’s Build This Thing

Interested in contributing?
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Partners

This work was supported by NASA/GSFC 
under Raytheon Technologies contract 
number NNG15HZ39C.
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